Trip dossier

Balkan Kaleidoscopei a journey across8 Balkan countries
(Bulgaria, Serbia, Bosnia and Herzegovina, Croatia, Monteneg o,
Kosovo, Albania, Macedmia)

Mostar City, Bosnia and Herzegovina

During the tour you will discover the unprece@nted cultural mix of Europels busiest historical

crossroad. The Balkans is the place where Europe meds the Orient, where Christians, Muslims
and Jews have lived together for centuries, where old traditions coexist with the rhythm of XXI

century. This journey reveals the scars of the wars of the 908, the beauy of Nature and the
people of the Balkanstell the dory of nations whosefate was ad will be tosunive together.



Tour dossier:
Balkan Kaleidoscopé& ajourney across8 Balkan countries (Bulgaria, Serba, Bosiia and
Herzegvina, Croatia, Montenegro, Kosovo, Albania, Macedonia)

Map of Balkan Kaleidoscope:
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1. | Day1 Arrival in Sofia, Bulgaria 9. | Day7 Herzeg Novi old town, Montenegro
2. | Day2Kru gvae , Serbia 10. | Day 7 Kotor, Montenegro
3. | Day 2StudenicaMonastery, Serbia 11. | Day 8 Cetinje, Montenegro
4. | Day 3 Mokragora, Serbia 12. | Day 8 Pge, Kosovo
5. | Day 3&4 Sargewo, Bosniaand Herzegovina | 13. | Day 9 Prizen, Kosovo
6. | Day5 Mostar,Bosna and Herzegovina 14. | Day 10 Tirana, Albania
7. | Day5 Radimlja, Bosnia and Herzegovina 15. | Day 11 Berat, Albania
8 | Day 5&6 Dubrovnik, Croatia 16. | Day 12 Ohrid, M acedonia
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Balkan Kaleidoscopé& ajourney across8 Balkan countries (Bulgaria, Serba, Bosiia and
J Herzegvina, Croatia, Montenegro, Kosovo, Albania, Macedonia)

General infor mation

1. Geography andweather
Balkans, aso called Balkan Peninsua, easernmost of Europed sthree great southern peninsulas, usualy
characerized as comprising Slovenia, Croatia, Bosnia and Herzegovina, Serbia, Kosow, Montenegro, Macedonia,
Albaria, Bulgaria, Romania, and Moldova. However, there is not universal agreamenton the regiond somponents.
Some define the region in cultural and historical terms and others geogragphicaly, though there are even different
interpretations among historians and geographers. Generally, the Balkans are bordered by Italy on the northwest,
Austria and Hungary on the north, Ukraine on the north and northeag, and Gree® and Turkey on the south. The
region is washed by the Adriatic Sea in the west, the lonian Sea in the southwest, and the Black Sea in the ead. In
the north, clear geographic delimitation of the Balkans becomes difficult becausethe Pannonian Basn of the Great
Alfold (Great Hungarian Pain) extends from central Europeinto partsof Croatia, Srbia, and Romania.
The peninsua is very mountainous, the man ranges are the Dinaric Alps, the Balkans the Rhodope Mts., and the
Pindus.Except for the baren Karst plateau in the northwest andthe eroded highlandsof Greece, the mountans are
densely forested.
Ethnic diversity is one of the regioné snost characeristic social and palitical features. The most numerous of the
groupsis the South Slavs, who form the majority of the population in Bulgaria, Serbia, Bosnia and Herzegvina,
Croatia, Slovenia, Macedonia, and Montenegro. The Bulgarians, Macedonians, and Slovenes speak their own Slavic
languages, while the Slavs of Serbia, Croatia, Bosnia andHerzegovina, and Montenegro all speak dialeds of Serbo-
Croatian.
In the central and northern regions, the climate of the Balkan Peninsula is temperatecontinental. Covering a greater
area are the humid subtropical climate in the northwest and the harsher humid continental climate in the northeast.
The mild Mediterranean-type climate, with its dry summerperiod, is limited to the southern and coastalareas. In
addition to thesebasictypes,varioustransitional climates arealso observed. The mean July tempeature in the north
is 22°-23° C, and in the south 25°-27° C; in January, from -2° C to 8° C respectivdy. In the mountainous west,
yearly predpitation is 1,000/ 1,500 mm (in the region of the Bay of Kotor, about 5,000 mm); in the eastern and
southern parts of the Balkan Peninsua (with the exception of the high mountans), lessthan 1,000mm, and in places
less than 500 mm.

2. Transportation and start of the tour
Airport/Bus station trasfers before and after the trgre included in the priceExact information about pickup
locationand timewill be providedaccording to your arrival informatioin a voucher that you are going to receate
latest 10 daysprior to the tourThe size oftie vehicle of the tour depends on the size of the girdop groups of up
to 8 people you will travel in a minibus (8+1) with the tour leader being also the driver; for groups larger than 8 pax
your vehicle will be a bigger bus with a separate driver. fdhe starts aDay 2 (Sunday)of the program a® am,
when you will be picked by the tour leader from your hotel in Sofia.

3. Tour Leader
During the trip you will be accompanied by a tour leader representing Penguin Travel, who is responsible for the
logistics of the touii updating you on the daily itinerary, arranging your passport checks at the-bmsgings,
handling the checkns at each hotel, communicating with the driver and arranging the local guides as scheduled in
the program.

4. Sites Information and local guides
Detailed information about the countries and the sites that you will visit during the tour will be presented in a
booklet that is going to be provided to you at the beginning of the tour and will be further explained dnathe |
guides, included in your program.
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5. Border Checks

The trip involves a lot of border crossings, which are not a problematic as long as the passengers present a valid
passport and visa (for more information about visa requirements refiee following point 5). Be informed that
depending on the season, the traffic and the number of the group members, the crossing of some borders might take
more time (up to 2 hours in rare cases).

6 Visas
Visasare not required if you are a citizen of an EU country or Australia, New Zealand, Canada,Switzerland or the
USA. If your nationality is not listedpleasecontactusfor further information.
A valid passport is required. (Atleast6 months within date)

7. Money

ALL prices sttedin this dossier are given as a gide only andare subject to change.

8. Changing money and ATMs
All major currencies can be exchanged at banks and changebureaus. Currency markets operate on the stred in front
of the main post office or bank in most towns, a perfectly legal way to exchange your money and avoid bank
commission.
The most widely accepted credit cards are VISA, Masercard, and Diner's Club. There are ATMs in most towns
which you canuseto withdraw cashfrom most international Visa and Mastrcard credit or debit cards.
Further infomation isprovidedin cowntry dossiers.

9. Luggage size
There is no limitation on the amount of luggage that you can carry on the trip, however be advised that depending on
the size of thgroupit might be harder to house biggaescks in and out of the luggage compartment of the bus every
day.Also have in mind that some of the hotels do not have elevators.

10. Recommended clothing:
It is advisable to travel lightand dress modestly in earth tones to avoid undue attention. When visiting mosques
and churches T dress conservatively (cover shoulders and knees). In most of them there is no such thing like a
fidress-coded but it will be apredatedif you cover your shoulders.
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Bulgariadosser:

1. TheFacts

[J Capital: Sofia,

[J  Population: 7.5million

[J Total Area: 110,910square kilometres

[J Official Language: Bulgarian. English is widely spoken in the
main cities.

[1 Religion: Bulgarian Orthodox 82.6%, Muslim 12.2%

[J Voltage: 220-240V. Sockets are of European two pronged
round pin variety.

[J Local currency: The monetay unit in Bulgaria is the lev
(BGN) (1.00EUR=~1.95BGN)

[J Dialling code: +359

[1 Time Difference: GMT/UTC + 2.

2. Briefhistory

The first Bulgarian Kingdom was founded by Khan

Asgparouh in 681. It wassituated in whatis now north-
east Bulgaria, and was inhaited by Slavs from the
Byzantium Empire, and Bulgarians who came from an
ancient Bulgarian state situated on the Volga river.
The aeation of the Slavonic alphabet by brothers Cyril
and Methodius in 863 and the establishment of
Chridianity (East Orthodox) as a state religion in 864
contributed to the development of the Bulgarian
nationality and creded conditions for the flourishing
of Bulgaiian literature and culture. From 1018 till

1185 Bulgaria remained in the Byzantium Empire. In

1185 the Second Bulgarian Kingdom was declared

St. AlexanderNewsky Cathedral is a Bulgarian Orthodox after the end of Byzanti um rule and oppression. In
cathedal in Sofia, the capital of Bulgaria 1393 &fter along war and fierce resistnce the country

fell underTurkish rule.
After an unsuccesdul revolution in 1876, Bulgaria receved freedom thanksto the Russan-Turkish Liberation War
(18771878). The statewasseparated into three parts after the Berlin Conference in 1878.
In 1989, the country performed an unprecelented peaceful transition from
auocratic communist rule to a democratic system. A new Parliament was elected
in June, 1990 after the firs free elections in 50 years. This Pariament made a
New Constitution said to be one of the most democratic constitutions in Europe
and the firstanong the former socialist countries.
Nowadays Bulgariaisa menber of the European Union andNATO.
The geographical position of Bulgaria, on the crossroads between Europe and
Asda andNorth and South, is reflected in the rich andancient history of Bulgarian
culture, architecture, cuisine, cusbmsand clothes.

3. Geogaphyandweather

Our tours operate from late spiing to ealy autumn, when the wesather is generally
atits best. Temperatures will generdly still be cool in April and agan in October.
The warmmest (and busiest) months tendto be Juy/August. The further south you
are the higher the average temperatures. Rainfall is at its lowest from June to
Augustbut it can rain atany time of year.

Statueof Saint Sofia
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Changing money, credit cards and ATMs
The easiest way to obtain money in Bulgaria is to draw it out of an ATM (cash machine) on a credit or debit card
ATMs are widely available throughout Bulgaria.

5. Working outyour budget fi Me forl2 persons, Mid-range Restawant, Three-course 14 G 0

Entran ce fees(5-10 euro)- depending on the sites
you may wish to visit during your free ime in

Bulgarian capital.

. fiDomestic Beer(0.5 liter draught) 1.000 0
i ACup of Coffee/ Cappuccino (reguar) 0.700 0

Tipping- If there is no service fee,ageneral rule of thumbis to add 10 to 15 percent of the bill for atip.
6. Localfoodanddrink

Food

One of the grea joys of Bulgaria is sampling the wide sdlection of different dishes available. Food offered in much
of Bulgaiia is delicious, hearty, and often meatorientated. Y ou may well find snoked or sated fish, pickled cabbage
stew, beef sroganoff, goulash, meat stews, game meet, and manyvarieties of dumplings.

Drink Rakiais very common throughout Bulgaria but bee is the main acohalic drink and Bulgaria is proud of its
national beas. All drinks such asbattled water or sdft drinks are fairly inexpensive. Alcohalic drinks vary in price,
with bee generally being the chegpest option.
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Serbiadosser:

1. Thefacts

[J Official Name: Republic of Serbia

[J Capital: Belgrade

[J  Population: 8.3million

[J Total Area: 77,474 sqere kilometres

[1 Official Language: Serbian, and uses bath Cyrillic and Latin
script. Some Hungarian and Albanian also spoken in the north.

[1 Religions Majority Eastern Orthodox Serbs, with a Mudim

ethnic Albanian minority, a Mudim ethnic Slavic minority in

the Raskaregion of the southwest, a Roman Catholic ethnic

Serbian and Croatian minority, a Protestant ethnic Hungarian minority (in the province of Vojvodina) and a

smadl Jewish community.

Local currency: The monetay unit in Serbia is the Serbian dinar (RSD). (1 EUR= ~ 123 RSD)

Voltage: 220 volts/ 50 Hz. European-style two-pin plugsare in use.

Dialling Code: +381

Time Difference: GMT/UTC +1.

I B |

2. Briefhistory

Located on a major route between Turkey in the Middle
East and Europe, Serbia (Srbija) has a long and complex ¥
history spaning thousands of years and countless foreign
invasons. The lllyrians were supplanted by the Cdts in 4th
century BC, followed by the arrival of the Romans a century
later, then the Slavs occupied much of the Balkan Peninsula
in the 6th century AD. The Serbian Kingdom achieved a & »
short lived independence from Byzantium in 1217 but the ' k
Turks arrived in the 14th century and settled for the next
500 years. The Ottoman Empire began to decay in the 19th
century and the Serbian Kingdom joined Greece Bulgaia g
and Montenegro in atempting to repel the Turks from &
Macedonia in the First Balkan War of 1912. Macedonia was '
divided up among the victors but the former allies began §
quarrelling over the territory resulting in the Second Balkan
War of 1913, after which Serbia gained some of north and
centrd Macedonia and the Kosovo region, while Albana
became an independent state. After the assssination of
Augtrian Archduke Francis Ferdinand in 1914 by a Serb
nationalistin Sarajevo, Serbia wasinvadedand World War |
began. In 1918 Croatia and Slovenia joined the Kingdom of
Serbs, Croats and Slovenes and the group of nations was
renamed Yugoslavia in 1929.

In 1941 Yugoslavia joined the fagists but the people
overthrew the leadrs in a military coup and the country abruptly withdrew from the alli ance Hitler invaded, sliced
up the country and handed parts to Germary, Italy, Hungary and Bulgaria. In 1945the communist party came to

Kr u g eSelaac ,
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power under Josip Broz Tito. The monarchy was alolished and and Yugoslavia became a federd republic, while
Bosnia-Herzegvina, Montenegro and Macedonia were granted republic stetus. Tito broke with Stain in 1948 and

Yugoslavia became non-aligned.

Slobodan Mil osevic becamepresident in 1989 and revealed an ambition to reunite Yugoslavia with Croatia and

Slovenia  and  under Mil osevic's
leacership, Serbia led various nilitary
campaigns to unie ethnic Serbs in
neighbouring republics into a "Greater
Serbia" In 1991, Croatia, Sovenia, and
Macedonia  dedared independence,
followed by Bosnia in 199%. The
remaining republics of Serbia and
Montenegro dedared a new Federal
Republic of Yugoslavia (FRY) which
was ouged from the UN the sameyear.
Bloody battles ensued against the Serb-
controlled Yugoslav amy before UN
dedared a ceasefire. A Yugoslav-Croat
peace treaty was signed in 1995 and
Bosnia-Herzegvina was  divided

betweenSerbs and Croat-Muslims. After
Mil osovic revoked Albanian autonomy

Wall paintings - Studenica monastery, Seibia

in Kosowo, the Albanian majority rebelled andthe federal army responded brutally by killing hundreds of people in

1998, while thousands nore were forced to flee asrefugees. International arms embargos were implemented but to
little avail and Belgradewas bombed by NATO in 1999 followed by the Serbs withdrawing from Kaosovo that June.
Over the next two years Milosevic attermpted to hold onto power by holding democratic elections but manipulated
the electoral process and in October 2000 mass protests and national strikes saw his presidency come to an end.
Mil osevic wasamested in 2001 and sent to be tried in The Haguefor crimesagainst humanity but diedin prison in

2006 before his trial ended. The Federa Republic of Yugosavia wasdislved on 4 Felruary 2003 and the state of
Serbia and Montenegro was established. In 2006 Montenegro exercised its right to leave the union and become an
independent state. Two days later Serbia dedared itself a succesor stae and three months later had its own
constitution. In 2008 Kosovo declaed itself independent of Serbia but athough Serbia was powerless to stop it, it

does not acknowledgethe suacession.

3. Geogaphyandweather

Serbia is land locked bordering Hungary to the north, Romania

to the northeast, Bulgaria to the southead,

Kosow, Macedonia

and Albaria to the south, Montenegro to the southwest, Bosnia

& Herzegina to the west and Croatia to the northwest.
Northern Serbia is dominated bythe flat, fertile farmland of the
Danube delta and Tisa valleys. The scenery varies from rich
Alpine valleys, vast fertile plains and rolling green hills to
bare, rocky gorges asmuchas 1,140 metres deep, thick forests
and gaunt limestone mountain regions. Belgrade, the captal,
lies at the confluence of the Danube and Savarivers. Sebia has

a mild continental climate with cold

winters and warm

summners. The besttime to visit is from May to Septenber.
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